
Adriatic Travel Limited t/a Marian Pilgrimages & Croatia Tours
19 Eden Quay, Dublin 1  Ireland (01) 878 8159, fax (01) 873 0816 - UK (020) 7193 2 176 
www.marian.ie  -  www.croatia.ie 
Bonded and licensed as a Tour Operator by the Commission of  Aviation Regulation 
in Ireland (TO142) and Civil Aviation Authority in the UK (ATOL 10206)

Booking Form Office Use Only
Invoice Number : 
File Number  : 
Group Code  :

Booking Details
Departure Date Departure Airport Destination

Hotel Room Type Tour Name / Group Leader Duration (nights)

Passenger Details (Names entered below MUST match name on passport, and passangers should hold a valid passport & visa where required)

Title First name Surname Date of Birth Full Address of first named passenger to whom
all correspondance will be sent

Insurance

house number & street

town

city & county

post/zip code (UK only) Ireland UK

Phone

Mobile
Email

for SMS

Special Requests

Payment

Deposit x 
Visa Master Card Laser/Swift
Card Holder Name

X  client date

To be completed by the Client
I am 18 years old or over and agree that my signature on this booking form 
constitutes my agreement and the agreement of the persons named on the 
booking form to be bound by the terms and conditions set down in this booking 
form and I hereby confirm that my attention has been drawn to the said terms and 
conditions herein contained together with the terms of the Organisers travel 
Insurance scheme (where the same has been availed of by me).

I warrant and represent that all of the information provided by me is true and 
accurate and that I have been authorised by all persons named on this booking 
form as Consumers to execute this agreement on their behalf and accordingly, I 
sign my name both as their agent and on my own behalf. I understand that it is a 
condition of this booking that all persons named in this form are covered by 
holiday insurance of at least equivalent standard to that arranged by the 
Organiser. If I/we do not take the Organiser 's insurance, I/we agree to indemnify 
the Organiser for any costs that arise which would otherwise have been met had 
the Organiser's insurance been taken.

This Booking Form must be accompanied by a non-refundable 
deposit of €100 per person (£80 for UK departures)

=

=Full Payments  x 

Total enclosed  cheque cc

Card Payments

Card Number
lasr/switch

switch issueExp Date CVV last 3 digits back of card

Insurance
It is a condition of booking that all clients are covered by a comprehensive insurance policy. If insurance is declined, please insert below the details of a 
comparable or better insurance policy held by you. Otherwise the non refundable insurance premium will be added to your invoice

Name of Insurer 
Policy Number  

Meal Type
DB - TW - SI - TRB&B - HB - FB

ALL INC

Room type, Diet Needs etc. 

We will endeavour to meet your requests but unfortunately they
are requests and are not taken as confirmed. 

Office Notes

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No



A
D

R
IA

TI
C

 T
R

AV
EL

 B
O

O
K

IN
G

 T
ER

M
S 

&
 C

O
N

D
IT

IO
N

S

In
 th

is
 B

oo
ki

ng
 F

or
m

 Ih
e 

w
or

d 
“O

rg
an

is
er

” m
ea

ns
 th

e 
pe

rs
on

 w
ho

 a
rra

ng
es

 y
ou

r t
ra

ns
po

rt,
 a

cc
om

m
od

at
io

n 
et

c.
 a

nd
 w

ho
 o

ffe
rs

 it
 a

s 
a 

ho
lid

ay
. “

co
ns

um
er

” m
ea

ns
 y

ou
, t

he
 p

er
so

n 
w

ho
 ta

ke
s 

or
 a

gr
ee

s 
to

 ta
ke

 th
e 

ho
lid

ay
 o

r a
ny

 p
er

so
n 

on
 w

ho
se

 b
eh

al
f y

ou
 a

gr
ee

 to
 p

ur
ch

as
e 

th
e 

ho
lid

ay
 a

nd
 w

ho
 is

 li
st

ed
 o

n 
th

e 
Bo

ok
in

g 
Fo

rm
 o

r a
ny

 o
th

er
 p

er
so

n 
to

 w
ho

m
 y

ou
 tr

an
sf

er
 a

 h
ol

id
ay

 w
hi

ch
 y

ou
 h

av
e 

bo
ug

ht
. T

he
 “R

et
ai

le
r” 

is
 th

e 
pe

rs
on

 w
ho

 s
el

ls
 o

r o
ffe

rs
 to

 s
el

l t
he

 h
ol

id
ay

 to
 y

ou
, h

e 
is

 n
ot

 re
sp

on
si

bl
e 

fo
r o

rg
an

is
in

g 
th

e 
fli

gh
t, 

ac
co

m
-

m
od

at
io

n 
or

 o
th

er
 c

om
po

ne
nt

 p
ar

ts
 o

f t
he

 h
ol

id
ay

.

1.
 T

he
 C

on
tr

ac
t 

(a
) N

o 
co

nt
ac

t s
ha

ll 
ar

is
e 

un
til

 th
e 

O
rg

an
is

er
 h

as
 (i

) r
ec

ei
ve

d 
th

is
 c

om
pl

et
ed

 B
oo

ki
ng

 F
or

m
 (w

hi
ch

 h
as

, o
r 

a 
fa

xe
d 

co
py

 h
er

eo
f h

as
, b

ee
n 

si
gn

ed
 b

y 
th

e 
C

on
su

m
er

 a
nd

 b
y 

th
e 

R
et

ai
le

r a
s 

th
e 

ag
en

t o
f t

he
 O

rg
an

is
er

 
or

 b
y 

th
e 

O
rg

an
is

er
); 

(ii
) r

ec
ei

ve
d 

a 
de

po
si

t o
r f

ul
l p

ay
m

en
t f

or
 th

e 
ho

lid
ay

; a
nd

 (i
ii)

 h
as

 is
su

ed
 w

rit
te

n 
co

nfi
rm

at
io

n 
of

 it
s 

ac
ce

p-
ta

nc
e 

to
 th

e 
R

et
ai

le
r a

s 
th

e 
ag

en
t o

f t
he

 O
rg

an
is

er
 o

r t
o 

th
e 

C
on

su
m

er
. T

he
 te

rm
s 

of
 th

e 
co

nt
ra

ct
 b

et
w

ee
n 

th
e 

co
ns

um
er

 o
nd

 th
e 

or
ga

ni
se

r a
re

 c
on

ta
in

ed
 s

ol
el

y 
in

 th
is

 b
oo

ki
ng

 fo
rm

, t
he

 o
rg

an
is

er
’s

 c
on

fir
m

at
io

n,
 

th
e 

or
ga

ni
se

r’s
 b

ro
ch

ur
e 

or
 o

th
er

 d
es

cr
ip

tiv
e 

m
at

er
ia

l, 
an

y 
ai

rli
ne

 o
r s

ai
lin

g 
tic

ke
t i

ss
ue

d,
 th

e 
te

rm
s 

an
d 

co
nd

iti
on

s 
of

 a
ny

 s
up

pl
ie

rs
 o

f s
er

vi
ce

s 
an

d 
th

e 
iti

ne
ra

ry
 is

su
ed

 b
y 

th
e 

or
ga

ni
se

r.
(b

) T
he

 O
rg

an
is

er
 re

se
rv

es
 th

e 
rig

ht
 to

 te
rm

in
at

e 
th

e 
co

nt
ra

ct
 w

ith
 th

e 
C

on
su

m
er

 if
 th

e 
be

ha
vi

ou
r o

r 
co

nd
uc

t o
f t

he
 C

on
su

m
er

 e
ith

er
 p

rio
r t

o 
or

 d
ur

in
g 

a 
ho

lid
ay

 is
 li

ke
ly

 to
 e

nd
an

ge
r t

he
 s

af
et

y 
or

 w
el

l b
ei

ng
 o

f 
ot

he
r C

on
su

m
er

s 
in

 h
is

 c
om

pa
ny

 o
r t

ha
t o

f t
he

 C
on

su
m

er
 h

im
se

1f
, t

he
 O

rg
an

is
er

, o
r t

ha
t o

f t
he

 O
rg

an
is

er
’s

 
re

pr
es

en
ta

tiv
es

, c
on

tra
ct

or
s,

 a
ge

nt
s 

or
 e

m
pl

oy
ee

s 
an

d 
th

e 
ca

nc
el

la
tio

n 
ch

ar
ge

s 
as

 p
ro

vi
de

d 
fo

r i
n 

C
la

us
e 

10
 o

f t
hi

s 
Bo

ok
in

g 
Fo

rm
 a

re
 p

ay
ab

le
 b

y 
th

e 
C

on
su

m
er

. F
ur

th
er

, w
he

re
, a

s 
a 

re
su

lt 
of

 C
on

su
m

er
’s

 a
ct

io
ns

 
or

 th
e 

ac
tio

ns
 o

f a
ny

 o
th

er
 p

er
so

n 
w

ho
 is

 li
st

ed
 o

n 
th

is
 b

oo
ki

ng
 fo

rm
 e

ith
er

 o
r b

ot
h 

of
 th

e 
fo

llo
w

in
g 

in
ci

de
nt

s 
oc

cu
rs

:
(i)

 th
er

e 
is

 a
 d

el
ay

 o
r d

iv
er

si
on

 to
 th

e 
m

ea
ns

 o
f t

ra
ns

po
rta

tio
n 

th
e 

su
bi

ec
t o

f t
hi

s 
co

nt
ac

t;
(ii

) t
he

 a
cc

om
m

od
at

io
n 

in
 w

hi
ch

 th
e 

C
on

su
m

er
 is

 s
ta

yi
ng

 is
 d

am
ag

ed
; t

he
 C

on
su

m
er

, h
er

eb
y 

ag
re

es
 to

 
in

de
m

ni
fy

 th
e 

O
rg

an
is

er
 a

ga
in

st
 a

ny
 c

la
im

 (i
nc

lu
di

ng
 le

ga
l c

os
ts

) m
ad

e 
ag

ai
ns

t t
he

 O
rg

an
is

er
 in

 re
la

tio
n 

to
 

th
e 

oc
cu

rre
nc

e 
of

 s
uc

h 
in

ci
de

nt
s.

2.
 P

er
so

ns
 W

ith
 S

pe
ci

al
 N

ee
ds

 
It 

sh
al

l b
e 

th
e 

C
on

su
m

er
’s

 re
sp

on
si

bi
lit

y 
to

 d
is

cl
os

e 
pr

io
r t

o 
bo

ok
in

g 
to

 th
e 

O
rg

an
is

er
 a

ny
 p

hy
si

ca
l o

r 
m

en
ta

l c
on

di
tio

n 
of

 a
 m

em
be

r o
f h

is
/h

er
 p

ar
ty

 w
hi

ch
 m

ay
 b

e 
re

le
va

nt
 a

nd
 n

o 
lia

bi
lit

y 
sh

al
l a

tta
ch

 to
 th

e 
O

rg
an

is
er

 fo
r t

he
 p

ro
vi

si
on

 o
f a

n 
un

su
ita

bl
e 

ho
lid

ay
 fo

r a
 d

is
ab

le
d 

pe
rs

on
 w

he
re

 d
is

cl
os

ur
e 

of
 th

e 
di

sa
bi

lit
y 

ha
s 

no
t b

ee
n 

m
ad

e 
to

 th
e 

R
et

ai
le

r o
r t

o 
th

e 
O

rg
an

is
er

 w
he

re
 th

e 
bo

ok
in

g 
ha

s 
be

en
 m

ad
e 

di
re

ct
ly

 w
ith

 th
e 

O
rg

an
is

er
. T

he
 O

rg
an

is
er

 re
se

rv
es

 th
e 

rig
ht

 to
 d

ec
lin

e 
to

 p
ro

vi
de

 a
 h

ol
id

ay
 fo

r a
 d

is
ab

le
d 

pe
rs

on
 w

he
re

 
in

 th
e 

O
rg

an
is

er
’s

 o
pi

ni
on

 th
at

 h
ol

id
ay

 w
ou

ld
 b

e 
in

co
ns

is
te

nt
 w

ith
 th

e 
sp

ec
ia

l n
ee

ds
 o

f a
 d

is
ab

le
d 

pe
rs

on
.

Pl
ea

se
 n

ot
e 

th
at

 it
 m

ay
 b

e 
ne

ce
ss

ar
y 

to
 le

vy
 s

ur
ch

ar
ge

s 
to

 c
ov

er
 th

e 
ad

di
tio

na
l c

os
t o

f p
ro

vi
di

ng
 s

ui
ta

bl
e 

tra
ns

fe
rs

 a
nd

 a
ny

 o
th

er
 s

pe
ci

al
 n

ee
ds

 re
qu

ire
m

en
ts

, s
ub

je
ct

 to
 a

va
ila

bi
lit

y.

3.
 S

pe
ci

al
 R

eq
ue

st
s 

Sp
ec

ia
l r

eq
ue

st
s 

(e
.g

. g
ro

un
d 

R
oo

r a
cc

om
m

od
at

io
n,

 s
ea

vi
ew

, e
tc

.) 
sh

al
l b

e 
co

m
m

un
ic

at
ed

 b
y 

th
e 

C
on

su
m

er
 in

 w
rit

in
g 

to
 th

e 
O

rg
an

is
er

 O
r R

et
ai

le
r a

t t
he

 ti
m

e 
of

 m
ak

in
g 

th
e 

bo
ok

in
g.

 T
he

 O
rg

an
is

er
 s

ha
ll 

us
e 

re
as

on
ab

le
 e

nd
ea

vo
ur

s 
to

 fu
lfi

l s
uc

h 
re

qu
es

ts
. T

he
 g

ra
nt

in
g 

of
 s

uc
h 

re
qu

es
ts

 is
 th

e 
so

le
 re

sp
on

si
bi

lit
y 

of
 th

e 
pr

op
er

ty
 m

an
ag

em
en

t, 
N

o 
lia

bi
lit

y 
sh

al
l a

tta
ch

 to
 th

e 
O

rg
an

is
er

 fo
r f

ai
lu

re
 to

 c
om

pl
y 

w
ith

 a
 s

pe
ci

al
 

re
qu

es
t a

nd
 s

uc
h 

re
qu

es
ts

 d
o 

no
t f

or
m

 p
ar

t o
f t

he
 c

on
tra

ct
.

4.
Pr

ic
e 

Va
ria

tio
n 

Al
l p

ric
es

 q
uo

te
d 

ar
e 

st
at

ed
 in

 e
ur

o 
an

d 
ar

e 
ba

se
d 

on
 ta

rif
fs

 a
nd

 e
xc

ha
ng

e 
ra

te
 c

ur
re

nt
 a

nd
 a

pp
ro

pr
ia

te
 a

t 
th

e 
tim

e 
of

 p
ub

lic
at

ia
n.

 If
 a

ny
 o

f t
he

se
 v

ar
y 

th
e 

co
st

 o
f t

he
 h

ol
id

ay
 m

ay
 in

cr
ea

se
 o

r d
ec

re
as

e 
ac

co
rd

in
gl

y.
 

An
y 

su
ch

 in
cr

ea
se

/d
ec

re
as

e 
m

us
t b

e 
pa

id
 b

y 
or

 re
fu

nd
ed

 to
 th

e 
C

on
su

m
er

, h
ow

ev
er

 n
o 

va
ria

tio
n 

sh
al

l b
e 

ap
pl

ie
d 

w
he

re
 th

ei
r c

om
bi

ne
d 

ef
fe

ct
 w

ou
ld

 re
su

lt 
in

 a
n 

in
cr

ea
se

/d
ec

re
as

e 
of

 le
ss

 th
an

 2
%

 o
f t

he
 c

os
t o

f t
he

 
ho

lid
ay

. D
ur

in
g 

th
e 

pe
rio

d 
of

 tw
en

ty
 d

ay
s 

pr
io

r t
o 

de
pa

rtu
re

 d
at

e,
 th

e 
pr

ic
e 

sp
ec

ifi
ed

 in
 th

e 
co

nt
ra

ct
 s

ha
ll 

no
t 

be
 in

cr
ea

se
d 

by
 th

e 
O

rg
an

is
er

. T
he

 c
irc

um
st

an
ce

s 
in

 w
hi

ch
 th

e 
pr

ic
e 

m
ay

 b
e 

va
rie

d 
sh

al
l o

nl
y 

be
 to

 a
llo

w
 

fo
r c

ha
ng

es
 in

:
(a

) t
ra

ns
po

rt 
co

st
s,

 in
cl

ud
in

g 
th

e 
co

st
 o

f f
ue

l.
(b

) d
ue

s,
 ta

xe
s 

or
 fe

es
 c

ha
rg

ea
bl

e 
fo

r s
er

vi
ce

s 
su

ch
 a

s 
la

nd
in

g 
ta

xe
s 

or
 e

m
ba

rk
at

io
n 

or
 d

is
em

ba
rk

at
io

n 
fe

es
 a

t p
or

ts
 a

nd
 a

irp
or

ts
, o

r
(c

) t
he

 e
xc

ha
ng

e 
ra

te
s 

w
hi

ch
 a

pp
ly

 to
 th

e 
pa

rti
cu

la
r p

ac
ka

ge
.

5.
 T

he
 C

on
su

m
er

’s
 R

es
po

ns
ib

ili
tie

s 
(a

) T
he

 C
on

su
m

er
 s

ha
ll 

ch
ec

k 
al

l t
ra

ve
l d

oc
um

en
ta

tio
n 

im
m

ed
ia

te
ly

 it
 is

 fu
rn

is
he

d 
to

 h
im

. I
f t

he
 C

on
su

m
er

 
co

ns
id

er
s 

an
y 

do
cu

m
en

t t
o 

be
 in

co
rre

ct
 o

r h
as

 a
 q

ue
ry

 in
 re

la
tio

n 
to

 it
s 

co
nt

en
ts

, h
e 

sh
al

l f
or

w
ith

 n
ot

ify
 th

e 
R

et
ai

le
r o

r t
he

 O
rg

an
is

er
 o

f h
is

 c
on

ce
rn

 a
nd

 th
e 

O
rg

an
is

er
 s

ha
ll 

re
sp

on
d 

as
 s

oo
n 

as
 p

os
si

bl
e.

(b
) T

he
 C

on
su

m
er

 is
 s

ol
el

y 
re

sp
on

si
bl

e 
fo

r e
ns

ur
in

g 
th

at
 h

e 
pr

es
en

ts
 h

im
se

lf 
at

 th
e 

po
rt 

of
 d

ep
ar

tu
re

 in
 

su
ffi

ci
en

t t
im

e 
pr

io
r t

o 
th

e 
de

si
gn

at
ed

 d
ep

ar
tu

re
 ti

m
e 

to
 c

om
pl

et
e 

em
ba

rk
at

io
n 

re
qu

ire
m

en
ts

. I
f t

he
 C

on
-

su
m

er
 a

rri
ve

s 
af

te
r t

he
 c

he
ck

-in
 ti

m
e 

st
ip

ul
at

ed
 in

 th
e 

tra
ve

l d
oc

um
en

ta
tio

n 
pr

ov
id

ed
 to

 Ih
e 

C
on

su
m

er
, t

he
 

O
rg

an
is

er
 s

ha
ll 

no
t b

e 
ob

lig
ed

 to
 c

ar
ry

 th
e 

C
on

su
m

er
 a

nd
 s

ha
ll 

be
 e

nt
itl

ed
 to

 tr
ea

t t
he

 h
ol

id
ay

 a
s 

ha
vi

ng
 

be
en

 c
an

ce
lle

d 
by

 th
e 

C
on

sU
m

er
.

(c
) T

he
 C

on
su

m
er

 is
 re

st
ric

te
d 

by
 re

gu
la

tio
n 

of
 c

ar
rie

rs
 a

nd
 e

xe
cu

tiv
e 

au
th

or
ity

 w
ith

 re
ga

rd
 to

 th
e 

w
ei

gh
t, 

ty
pe

 a
nd

 c
on

te
nt

s 
of

 b
ag

ga
ge

 w
hi

ch
 h

e 
m

ay
 ta

ke
 o

n 
bo

ar
d 

th
e 

cr
af

t a
nd

/o
r v

eh
ic

le
s 

w
hi

ch
 w

ill 
be

 u
se

d 
in

 c
on

ne
ct

io
n 

w
ith

 th
e 

ho
lid

ay
. T

he
 C

on
su

m
er

 s
ha

ll 
be

 re
sp

on
si

bl
e 

fo
r a

sc
er

ta
in

in
g 

an
y 

lim
ita

tio
ns

 w
hi

ch
 

ap
pl

y 
in

 th
is

 re
ga

rd
 a

nd
 s

ha
ll 

no
t p

re
se

nt
 h

im
se

lf 
at

 th
e 

po
rt 

of
 d

ep
ar

tu
re

 w
ith

 a
ny

 p
ro

hi
bi

te
d 

ite
m

 in
 h

is
 

lu
gg

ag
e 

or
 o

n 
hi

s 
pe

rs
on

 o
r w

ith
 it

em
s 

w
hi

ch
 e

xc
ee

d 
w

ei
gh

t o
r d

im
en

si
on

 re
st

ric
tio

ns
 a

pp
lic

ab
le

.
(d

) T
he

 C
on

su
m

er
 h

er
eb

y 
ag

re
es

 th
at

 h
e 

sh
al

l a
bi

de
 b

y 
al

l i
ns

tru
ct

io
ns

 o
r d

ire
ct

io
ns

 g
iv

en
 b

y 
a 

m
em

be
r o

f 
th

e 
O

rg
an

is
er

’s
 s

ta
ff 

or
 a

ny
 c

re
w

 m
em

be
r o

f c
ar

rie
r’s

 c
ra

ft 
or

 v
eh

ic
le

 u
se

d 
in

 c
on

ne
ct

io
n 

w
ith

 th
e 

ho
lid

ay
 

an
d 

he
re

by
 a

gr
ee

s 
to

 in
de

m
ni

fy
 th

e 
O

rg
an

is
er

 a
ga

in
st

 a
ny

 lo
ss

 o
r i

nj
ur

y 
su

ffe
re

d 
or

 in
cu

rre
d 

by
 a

ny
 o

th
er

 
pe

rs
on

 a
s 

a 
co

ns
eq

ue
nc

e 
of

 th
e 

C
on

sU
m

er
’s

 fa
ilu

re
 to

 a
ct

 in
 a

cc
or

da
nc

e 
w

ith
 a

ny
 s

uc
h 

di
re

ct
io

n 
or

 
in

st
ru

ct
io

n.
(e

) I
t i

s 
al

so
 th

e 
so

le
 re

sp
on

si
bi

lit
y 

of
 th

e 
C

on
su

m
er

 to
 e

ns
ur

e 
th

at
 h

e/
sh

e 
is

 in
 p

os
se

ss
io

n 
of

 a
ll 

tra
ve

l 
do

cu
m

en
ta

tio
n 

i.e
. p

as
sp

or
ts

, v
is

as
 (w

he
re

 re
le

va
nt

) a
nd

 th
at

 s
am

e 
ar

e 
in

 o
rd

er
. T

he
 C

on
su

m
er

 h
er

eb
y 

ag
re

es
 to

 in
de

m
ni

fy
 th

e 
O

rg
an

is
er

 fo
r a

ny
 c

os
ts

 in
cu

rre
d 

by
 th

e 
O

rg
an

is
er

 a
s 

a 
co

ns
eq

ue
nc

e 
of

 th
e 

C
on

su
m

er
 b

ei
ng

 d
en

ie
d 

tra
ns

po
rta

tio
n 

en
try

 a
s 

a 
co

ns
eq

ue
nc

e 
of

 th
e 

C
on

su
m

er
 fa

ilin
g 

to
 h

av
e 

th
ei

r t
ra

ve
l 

do
cu

m
en

ta
tio

n 
, p

as
sp

or
t o

r v
is

a 
(if

 re
qu

ire
d)

 n
ot

 in
 o

rd
er

. 
(f)

Pu
rs

ua
nt

 to
 R

eg
ul

at
io

n 
EC

26
1/

04
 a

irl
in

e 
pa

ss
en

ge
rs

 a
re

 g
ra

nt
ed

 ri
gh

ts
 in

cl
ud

in
g 

in
 c

er
ta

in
 c

irc
um

-
st

an
ce

s 
th

e 
rig

ht
 to

 c
an

ce
l t

he
ir 

fli
gh

t a
nd

 re
ce

iv
e 

re
im

bu
rs

em
en

t o
f t

he
 c

os
t o

f t
he

 fl
ig

ht
 fr

om
 th

ei
r a

irl
in

e.
 

Fu
ll 

de
ta

ils
 o

f t
he

se
 ri

gh
ts

 w
ill 

be
pu

bl
ic

is
ed

 a
t E

U
 a

irp
or

ts
 a

nd
 w

ill 
al

so
 b

e 
av

ai
la

bl
e 

fro
m

 a
ffe

ct
ed

 a
irl

in
es

. 
H

O
W

EV
ER

, Y
O

U
 S

H
O

U
LD

 N
O

TE
 T

H
AT

 R
EI

M
BU

R
SE

M
EN

T 
O

F 
TH

E 
C

O
ST

 O
F 

A 
FL

IG
H

T 
TH

AT
 F

O
R

M
S 

PA
R

T 
O

F 
YO

U
R

 H
O

LI
D

AY
 IS

 T
H

E 
R

ES
PO

N
SI

BI
LI

TY
 O

F 
YO

U
R

H
O

LI
D

AY
 A

IR
LI

N
E 

AN
D

 W
IL

L 
N

O
T 

AU
TO

M
AT

IC
AL

LY
 E

N
TI

TL
E 

YO
U

 T
O

 R
EI

M
BU

R
SE

M
EN

T 
O

F 
TH

E 
C

O
ST

 O
F 

YO
U

R
 H

O
LI

D
AY

 F
R

O
M

 U
S.

(g
) I

n 
ca

se
s 

of
 fl

ig
ht

 d
el

ay
s 

an
d 

ca
nc

el
la

tio
ns

, p
as

se
ng

er
s 

ar
e 

en
tit

le
d 

to
 re

ce
iv

e 
as

si
st

an
ce

 in
cl

ud
in

g 
th

e 
pr

ov
is

io
n 

of
 re

fre
sh

m
en

ts
, m

ea
ls

, a
nd

 a
cc

om
m

od
at

io
n 

w
he

re
 a

pp
ro

pr
ia

te
 fr

om
 th

ei
r a

irl
in

e 
an

d 
pa

ss
en

ge
rs

 
sh

ou
ld

 s
ee

k 
de

ta
ils

 o
f t

he
ir 

en
tit

le
m

en
ts

fro
m

 th
ei

r a
irl

in
e 

in
 th

e 
ev

en
t o

f a
 fl

ig
ht

 d
el

ay
 a

nd
 o

r fl
ig

ht
 c

an
ce

lla
-

tio
n 

oc
cu

rri
ng

. T
he

 O
rg

an
is

er
 d

oe
s 

no
t a

cc
ep

t a
ny

 li
ab

ilit
y 

fo
r a

ny
 c

os
ts

 in
cu

rre
d 

in
 s

uc
h 

ci
rc

um
st

an
ce

s.

6.
 L

ia
bi

lit
y 

Th
e 

O
rg

an
is

er
 s

ha
ll 

no
t b

e 
lia

bl
e 

fo
r a

ny
 d

am
ag

e 
ca

us
ed

 to
 th

e 
C

on
su

m
er

 b
y 

th
e 

fa
ilu

re
 to

 p
er

fo
rm

 th
e 

co
nt

ra
ct

 o
r t

he
 im

pr
op

er
 p

er
fo

rm
an

ce
 o

f t
he

 c
on

tra
ct

 w
he

re
 th

e 
fa

ilu
re

 o
r t

he
 im

pr
op

er
 p

er
fo

rm
an

ce
 is

 
du

e 
ne

ith
er

 to
 a

ny
 fa

ul
t o

f t
he

 O
rg

an
is

er
 o

r R
et

ai
le

r a
ct

in
g 

on
 th

e 
O

rg
an

is
er

’s
 b

eh
al

f n
or

 to
 th

at
 o

f a
no

th
er

 
su

pp
lie

r o
f s

er
vi

ce
s 

be
ca

us
e:

(a
) t

he
 fa

ilu
re

s 
w

hi
ch

 o
cc

ur
 in

 th
e 

pe
rfo

rm
an

ce
 o

f t
he

 c
on

tra
ct

 a
re

 a
ttr

ib
ut

es
 to

 th
e 

C
on

su
m

er
;

(b
) s

uc
h 

fa
ilu

re
s 

ar
e 

at
tri

bu
ta

bl
e 

to
 a

 th
ird

 p
ar

ty
 u

nc
on

ne
ct

ed
 w

ith
 th

e 
pr

ov
is

io
n 

of
 th

e 
se

rv
ic

es
 c

on
tra

ct
ed

 
fo

r, 
an

d 
ar

e 
un

fo
re

se
ea

bl
e 

or
 u

na
vo

id
ab

le
; o

r (
c)

 s
uc

h 
fa

ilu
re

s 
ar

e 
du

e 
to

 (i
) u

nu
su

al
 a

nd
 u

nf
or

es
ee

ab
le

 
ci

rc
um

st
an

ce
s 

be
yo

nd
 th

e 
C

on
tro

l o
f t

he
 O

rg
an

is
er

, t
he

 R
et

ai
le

r a
ct

in
g 

on
 h

is
 b

eh
al

f o
r o

th
er

 s
up

pl
ie

r o
f 

se
rv

ic
es

, t
he

 c
on

se
qu

en
ce

s 
of

 w
hi

ch
 c

ou
ld

 n
ot

 h
av

e 
be

en
 a

vo
id

ed
, e

ve
n 

if 
al

l d
ue

 c
ar

e 
ha

d 
be

en
 e

xe
r-

ci
se

d;
 o

r (
ii)

 a
n 

ev
en

t w
hi

ch
 th

e 
O

rg
an

is
er

, t
he

 R
et

ai
le

r a
ct

in
g 

on
 h

is
 b

eh
al

f o
r t

he
 s

up
pl

ie
r o

f t
he

 s
er

vi
ce

s,
 

ev
en

 w
ith

 a
11

 d
ue

 c
ar

e,
 c

ou
ld

 n
ot

 fo
re

se
e 

or
 fo

re
st

al
l.

In
 th

e 
ca

se
 o

f d
am

ag
e 

ot
he

r t
ha

n 
de

at
h 

or
 p

er
so

na
l i

nj
ur

y 
or

 d
am

ag
e 

ca
us

ed
 b

y 
de

fa
m

at
io

n 
or

 b
y 

th
e 

w
ilf

ul
 m

is
co

nd
uc

t o
r g

ro
ss

 n
eg

lig
en

ce
 o

f t
he

 O
rg

an
is

er
 th

e 
am

ou
nt

 o
f c

om
pe

ns
at

io
n 

w
hi

ch
 w

ill 
be

 p
ai

d 
to

 
th

e 
C

on
su

m
er

 w
ill 

be
 li

m
ite

d 
to

,in
 th

e 
ca

se
 o

f a
n 

ad
ul

t a
n 

am
ou

nt
 e

qu
al

 to
 d

ou
bl

e 
th

e 
in

cl
us

iv
e 

pr
ic

e 
of

 
th

e 
ho

lid
ay

 to
 th

e 
ad

ul
t c

on
ce

rn
ed

 a
nd

 in
 th

e 
ca

se
 o

f a
 m

in
or

 a
n 

am
ou

nt
 e

qu
al

 to
 th

e 
in

cl
us

iv
e 

pr
ic

e 
of

 th
e 

ho
lid

ay
 to

 th
e 

m
in

or
 c

on
ce

rn
ed

. T
he

 O
rg

an
is

er
’s

 li
ab

ilit
y 

w
ill 

no
t e

xc
ee

d 
an

y 
lim

ita
tio

n 
ap

pl
ic

ab
le

 u
nd

er
 

an
y 

in
te

rn
at

io
na

l c
on

ve
nt

io
n 

go
ve

rn
in

g 
or

 re
la

tin
g 

to
 th

e 
pr

ov
is

io
n 

of
 th

e 
se

rv
ic

e 
co

m
pl

ai
ne

d 
of

 in
 th

e 
pl

ac
e 

w
he

re
 th

ey
 a

re
 p

er
fo

rm
ed

 o
r d

ue
 to

 b
e 

pe
rfo

rm
ed

, e
ve

n 
if 

th
at

 c
on

ve
nt

io
n 

ha
s 

no
t b

ee
n 

ra
tifi

ed
 o

r a
pp

lie
d 

in
 th

e 
R

ep
ub

lic
 o

f I
re

la
nd

. F
or

 in
te

rn
at

io
na

l t
ra

ns
po

rt 
by

 a
ir 

th
e 

pr
ov

is
io

ns
 o

f t
he

 W
ar

sa
w

 C
on

ve
nt

io
n 

19
29

 
(a

s 
am

en
de

d)
 re

la
tin

g 
to

 th
e 

ca
rri

ag
e 

of
 p

as
se

ng
er

s 
an

d 
th

ei
r l

ug
ga

ge
 b

y 
ai

r o
r t

he
 E

U
 R

eg
ul

at
io

n 
on

 A
ir 

C
ar

rie
r L

ia
bi

lit
y 

fo
r t

ra
ve

l b
y 

ai
r, 

m
ay

 a
pp

ly,
 th

ro
ug

ho
ut

 th
e 

fli
gh

t a
nd

 d
ur

in
g 

bo
ar

di
ng

 a
nd

 d
is

em
ba

rk
at

io
n.

 
Fo

r i
nt

er
na

tio
na

l t
ra

ns
po

rt 
by

 w
at

er
 th

e 
pr

ov
is

io
ns

 o
f t

he
 A

th
en

s 
C

on
ve

nt
io

n 
re

la
tin

g 
to

 th
e 

C
ar

ra
ig

e 
of

 
Pa

ss
en

ge
rs

 a
nd

 th
ei

r l
ug

ga
ge

 b
y 

se
a,

 1
97

4 
ap

pl
ie

s.
 P

er
su

an
t t

o 
th

es
e 

C
on

ve
nt

io
ns

 a
nd

 th
e 

R
eg

ul
at

io
n,

 
th

e 
O

rg
an

is
er

’s
 li

ab
ilit

y 
is

 li
m

ite
d 

or
 e

xc
lu

de
d 

fo
r d

ea
th

, p
er

so
na

l i
nj

ur
y,

 lo
ss

 o
f o

r d
am

ag
e 

to
 lu

gg
ag

e,
 a

nd
 

sp
ec

ia
l p

ro
vi

si
on

 is
 m

ad
e 

fo
r v

al
ua

bl
es

.

7.
 C

om
pl

ai
nt

s 
(a

) W
ith

ou
t p

re
iu

di
ce

 to
 th

e 
C

on
su

m
er

’s
 ri

gh
t u

nd
er

 C
la

us
e 

7(
b)

 b
el

ow
, i

f t
he

 C
on

su
m

er
 w

is
he

s 
to

 m
ak

e 
a 

co
m

pl
ai

nt
 in

 re
la

tio
n 

to
 a

 h
ol

id
ay

, h
e 

m
us

t i
m

m
ed

ia
te

ly
 in

fo
rm

 th
e 

O
rg

an
is

er
’s

 re
pr

es
en

ta
tiv

e 
at

 th
e 

lo
ca

tio
n 

w
he

re
 th

e 
C

on
su

m
er

 is
 w

he
n 

th
e 

co
m

pl
ai

nt
 a

ris
es

 a
nd

 s
ha

ll 
if 

th
e 

O
rg

an
is

er
 re

qu
ire

s,
 c

om
pl

et
e 

a 
fo

rm
 s

et
-

tin
g 

ou
t t

he
 d

et
ai

l o
f t

he
 C

on
su

m
er

’s
 c

om
pl

ai
nt

. I
f t

he
 C

on
su

m
er

 fa
ils

 to
 c

om
pl

y 
w

ith
 s

uc
h 

re
qu

ire
m

en
t, 

th
e 

O
rg

an
is

er
 s

ha
ll 

be
 e

nt
itl

ed
 to

 re
co

ve
r t

he
 c

os
t f

ro
m

 th
e 

C
on

su
m

er
 o

f a
ny

 a
dd

iti
on

al
 e

xp
en

se
 in

cu
rre

d 
by

 it
 

in
 c

ar
ry

in
g 

ou
t s

ub
se

qu
en

t i
nv

es
tig

at
io

n 
of

 a
 c

om
pl

ai
nt

, w
hi

ch
 is

 fo
un

d 
to

 b
e 

un
ju

st
ifi

ed
 (b

) T
he

 C
on

su
m

er
 

sh
al

l b
e 

ob
lig

ed
 to

 n
ot

ify
 th

e 
O

rg
an

is
er

 in
 w

rit
in

g 
of

 a
ny

 c
om

pl
ai

nt
 n

ot
 la

te
r t

ha
n 

28
 d

ay
s 

af
te

r h
is

 re
tu

rn
 

to
 th

e 
po

rt 
of

 d
ep

ar
tu

re
 o

r t
er

m
in

at
io

n 
of

 th
e 

ho
lid

ay
 w

hi
ch

ev
er

 is
 th

e 
ea

rli
er

 a
nd

 n
o 

co
m

pl
ai

nt
 re

ce
iv

ed
 

th
er

ea
fte

r s
ha

ll 
be

 e
nt

er
ta

in
ed

.

8.
 G

ov
er

ni
ng

 L
aw

 T
he

 te
rm

s 
of

 th
e 

co
nt

ra
ct

 (a
s 

pr
ov

id
ed

 in
 C

la
us

e 
1 

(a
) o

f t
hi

s 
Bo

ok
in

g 
Fo

rm
) a

re
 to

 b
e 

in
te

rp
re

te
d 

un
de

r 
an

d 
is

 s
ub

ie
ct

 to
 th

e 
la

w
s 

of
 th

e 
R

ep
ub

lic
 o

f I
re

la
nd

 

9.
 P

ay
m

en
t

Th
e 

ho
lid

ay
 m

us
t b

e 
pa

id
 fo

r i
n 

fu
ll 

at
 le

as
t 8

 w
ee

ks
 b

ef
or

e 
th

e 
sc

he
du

le
d 

da
te

 o
f d

ep
ar

tu
re

 o
r i

f t
he

 c
on

-
tra

ct
 is

 m
ad

e 
la

te
r t

ha
n 

8 
w

ee
ks

 b
ef

or
e 

th
e 

sc
he

du
le

d 
da

te
 o

f d
ep

ar
tu

re
, i

t m
us

t b
e 

pa
id

 fo
r i

n 
fu

ll 
on

 th
e 

si
gn

in
g 

of
 th

e 
Bo

ok
in

g 
Fo

rm
. I

f i
f i

s 
no

t p
ai

d 
by

 th
at

 d
at

e,
 th

e 
O

rg
an

is
er

 s
ha

ll 
ha

ve
 th

e 
op

tio
n 

to
 c

an
ce

l t
he

 
ho

lid
ay

. I
f t

he
 O

rg
an

is
er

 e
xe

rc
is

es
 th

at
 o

pt
io

n 
or

 if
 th

e 
C

on
su

m
er

 c
an

ce
ls

 th
e 

ho
lid

ay
 (w

hi
ch

 c
an

ce
lla

tio
n 

m
us

t b
e 

no
tifi

ed
 in

 w
rit

in
g 

to
 th

e 
O

rg
an

is
er

) t
he

 fo
llo

w
in

g 
ca

nc
el

la
tio

n 
ch

ar
ge

s 
ar

e 
pa

ya
bl

e,
 p

er
 p

ar
ty

 b
y 

th
e 

C
on

su
m

er
:

· M
or

e 
th

an
 5

6 
da

ys
 b

ef
or

e 
th

e 
de

pa
rtu

re
 d

at
e,

 a
ny

 d
ep

os
it 

pa
id

 is
 fo

rfe
ite

d
. W

ith
in

 2
9-

56
 d

ay
s 

of
 d

ep
ar

tu
re

 5
0%

 o
f t

he
 c

os
t o

f t
he

 h
ol

id
ay

 is
 fo

rfe
ite

d 
or

 lo
ss

 o
f d

ep
os

it,
 w

hi
ch

ev
er

 is
 

gr
ea

te
r. 

. W
ith

in
 2

2-
28

 d
ay

s 
of

 d
ep

ar
tu

re
 7

5%
 o

f t
he

 c
os

t o
f t

he
 h

ol
id

ay
 is

 fo
rfe

ite
d.

 
. W

ith
in

 8
 - 

21
 d

ay
s 

of
 d

ep
ar

tu
re

 9
0%

 o
f t

he
 c

os
t o

f t
he

 h
ol

id
ay

 is
 fo

rfe
ite

d.
 

. W
ith

in
 7

 d
ay

s 
of

 d
ep

ar
tu

re
 1

00
%

 o
f t

he
 c

os
t o

f t
he

 h
ol

id
ay

 is
 fo

rfe
ite

d.
 

Al
l c

an
ce

lla
tio

n 
ch

ar
ge

s 
ap

pl
y 

to
 e

ac
h 

pe
rs

on
 c

ov
er

ed
 b

y 
a 

bo
ok

in
g.

 A
s 

ca
nc

el
la

tio
n 

co
ve

r a
pp

lie
s 

im
m

ed
i-

at
el

y,
 a

ny
 in

su
ra

nc
e 

pr
em

iu
m

 p
ai

d 
is

 n
ot

 re
fu

na
bl

e.

10
. S

ub
st

itu
tio

n
(a

) W
he

re
 th

e 
C

on
su

m
er

 is
 p

re
ve

nt
ed

 fr
om

 p
ro

ce
ed

in
g 

w
ith

 th
e 

ho
lid

ay
, h

e 
m

ay
 tr

an
sf

er
 h

is
 b

oo
ki

ng
 to

 a
 

pe
rs

on
 w

ho
 s

at
is

fie
s 

al
l t

he
 c

on
di

tio
ns

 re
qu

ire
d 

to
 b

e 
sa

tis
fie

d 
by

 a
 p

er
so

n 
w

ho
 ta

ke
s 

th
e 

ho
lid

ay
, h

av
in

g 
fir

st
 g

iv
en

 th
e 

O
rg

an
is

er
 o

r R
et

ai
le

r r
ea

so
na

bl
e 

no
tic

e 
in

 w
rit

in
g 

of
 h

is
 in

te
nt

io
n 

to
 d

o 
so

 b
ef

or
e 

th
e 

de
pa

r-
tu

re
 d

at
e 

(s
uc

h 
no

tic
e 

sh
al

l n
ot

 b
e 

le
ss

 th
an

 2
1 

da
ys

 p
rio

r t
o 

th
e 

da
te

 o
f d

ep
ar

tu
re

). 
Th

e 
tra

ns
fe

re
e 

of
 th

e 
C

on
su

m
er

 m
us

t s
ig

n 
a 

Bo
ok

in
g 

Fo
rm

 a
nd

 c
om

pl
y 

w
ith

 a
ny

 o
th

er
 re

qu
ire

m
en

ts
 o

f t
he

 O
rg

an
is

er
 a

pp
lic

ab
le

 
to

 th
e 

ho
lid

ay
.

(b
) A

 C
on

su
m

er
 w

ho
 tr

an
sf

er
s 

a 
ho

lid
ay

 b
oo

ki
ng

 s
ha

ll 
be

 jo
in

tly
 a

nd
 s

ev
er

al
ly

 li
ab

le
 w

ith
 th

e 
tra

ns
fe

re
e 

of
 

th
e 

O
rg

an
is

er
 o

r R
et

ai
le

r f
or

 p
ay

m
en

t o
f a

ny
 b

al
an

ce
 d

ue
 in

 re
sp

ec
t o

f t
he

 h
ol

id
ay

 a
nd

 fo
r a

 s
ub

st
itu

tio
n 

fe
e 

of
 €

35
 p

er
 p

er
so

n 
su

bs
tit

ut
ed

, s
ub

je
ct

 to
 a

 m
ax

im
um

 o
f €

14
0 

pe
r b

oo
ki

ng
 (o

r s
uc

h 
ot

he
r g

re
at

er
 s

um
 a

s 
m

ay
 b

e 
au

th
or

is
ed

).
(c

) I
ns

ur
an

ce
 is

 n
ot

 tr
an

sf
er

ab
le

.
(d

) I
n 

ac
co

rd
an

ce
 w

ith
 th

e 
te

rm
s 

of
 C

la
us

e 
1(

a)
 th

e 
C

on
su

m
er

 w
ho

 tr
an

sf
er

s 
a 

ho
lid

ay
 b

oo
ki

ng
 a

nd
 th

e 
tra

ns
fe

re
e 

sh
ou

ld
 b

e 
aw

ar
e 

th
at

 s
om

e 
su

pp
lie

rs
, s

uc
h 

as
 c

ar
rie

rs
, i

m
po

se
 c

an
ce

lla
tio

n 
fe

es
 a

nd
 a

pp
ly

 
re

st
ric

tio
ns

 w
hi

ch
 a

re
 n

ot
 w

ith
in

 th
e 

co
nt

ro
l o

f t
he

 O
rg

an
is

er
 a

nd
 fo

r w
hi

ch
 th

e 
O

rg
an

is
er

 s
ha

ll 
no

t b
e 

he
ld

 
lia

bl
e.

11
. A

lte
ra

tio
n 

by
 th

e 
C

on
su

m
er

If 
af

te
r a

cc
ep

ta
nc

e 
by

 th
e 

O
rg

an
is

er
 a

 C
on

su
m

er
 w

is
he

s 
to

 a
lte

r a
 h

ol
id

ay
, t

he
 O

rg
an

is
er

 m
ay

 d
o 

so
 

at
 it

s 
di

sc
re

tio
n 

if 
pr

ac
tic

ab
le

. A
 re

qu
es

t f
or

 a
lte

ra
tio

n 
m

us
t b

e 
m

ad
e 

by
 th

e 
C

on
su

m
er

 in
 w

rit
in

g 
to

 th
e 

R
et

ai
le

r (
w

ho
 s

ha
ll 

fo
rw

ar
d 

sa
m

e 
to

 th
e 

O
rg

an
is

er
) o

r, 
w

he
re

 th
e 

bo
ok

in
g 

ha
s 

be
en

 m
ad

e 
di

re
ct

ly
 w

ith
 th

e 
O

rg
an

is
er

 to
 th

e 
O

rg
an

is
er

 a
nd

 m
us

t b
e 

ac
co

m
pa

ni
ed

 b
y 

a 
pa

ym
en

t o
f 1

5 
pe

r p
er

sO
n,

 w
hi

ch
 p

ay
m

en
t i

s 
no

t r
ef

un
da

bl
e.

 If
 th

e 
al

te
ra

tio
n 

is
 im

pr
ac

tic
ab

le
 th

e 
or

ig
in

al
 h

ol
id

ay
 a

rra
ng

em
en

t s
ha

ll 
co

nt
in

ue
 to

 a
pp

ly.
 N

o 
al

te
ra

tio
n 

by
 th

e 
co

ns
um

er
 s

ha
ll 

be
 e

ffe
ct

iv
e 

un
til

 s
uc

h 
tim

e 
as

 th
e 

O
rg

an
is

er
 is

su
es

 w
rit

te
n 

co
nfi

rm
at

io
n 

of
 

ac
ce

pt
an

ce
 o

f s
uc

h 
al

te
ra

tio
n 

an
d 

th
e 

co
nt

ra
ct

 b
et

w
ee

n 
th

e 
O

rg
an

is
er

 a
nd

 th
e 

C
on

su
m

er
 s

ha
ll 

be
 th

er
eb

y 
am

en
de

d 
to

 in
cl

ud
e 

su
ch

 a
lte

ra
tio

n.
 If

 o
nl

y 
so

m
e 

of
 th

e 
C

on
su

m
er

s 
bo

ok
in

g 
re

qu
es

t a
 c

ha
ng

e,
 w

hi
ch

 is
 

fo
un

d 
pr

ac
tic

ab
le

, a
 p

ric
e 

ad
ju

st
m

en
t f

or
 a

11
 C

on
su

m
er

s 
on

 th
e 

sa
m

e 
bo

ok
in

g 
m

ay
 b

e 
pa

ya
bl

e 
an

d 
m

us
t 

be
 d

is
ch

ar
ge

d 
on

 th
e 

da
te

 s
ho

w
n 

in
 th

e 
O

rg
an

is
er

’s
 w

rit
te

n 
co

nfi
rm

at
io

n 
of

 s
uc

h 
ch

an
ge

. I
f d

ef
au

lt 
is

 m
ad

e 
by

 th
e 

C
on

su
m

er
 in

 c
om

pl
yi

ng
 w

ith
 th

e 
fo

re
go

in
g 

re
qu

ire
m

en
ts

, t
he

 O
rg

an
is

er
 s

ha
ll 

ha
ve

 Ih
e 

rig
ht

 to
 c

an
ce

l 
th

e 
ho

lid
ay

 in
 a

cc
or

da
nc

e 
w

ith
 C

la
us

e 
10

 a
nd

 th
e 

ca
nc

el
la

lio
n 

ch
ar

ge
s 

as
 p

ro
vi

de
d 

fo
r i

n 
C

la
us

e 
10

 a
re

 
pa

ya
bl

e 
by

 th
e 

C
on

su
m

er
.

12
. A

lte
ra

tio
ns

 a
nd

 c
an

ce
lla

tio
ns

 b
y 

th
e 

or
ga

ni
se

r
(a

) w
ith

ou
t p

re
ju

di
ce

 to
 th

e 
C

on
su

m
er

’s
 s

ta
tu

to
ry

 ri
gh

ts
, t

he
 O

rg
an

is
er

 re
se

rv
es

 th
e 

rig
ht

 to
 a

lte
r, 

ch
an

ge
, 

cu
rta

il 
or

 c
an

ce
l a

 h
ol

id
ay

.
(b

) I
f a

s 
a 

co
ns

eq
ue

nc
e 

of
 “f

or
ce

 m
aj

eu
re

”(a
s 

de
fin

ed
 in

 s
ub

-p
ar

ag
ra

ph
 (f

) o
f t

hi
s 

cl
au

se
),t

he
 O

rg
an

is
er

 is
 

ob
lig

ed
 to

 c
ur

ta
il,

 a
lte

r, 
ex

te
nd

 o
r c

an
ce

l a
 h

ol
id

ay
, t

he
 C

on
su

m
er

 s
ha

ll 
no

t b
e 

at
 li

be
rty

 to
 m

ai
nt

ai
n 

a 
cl

ai
m

 
fo

r c
om

pe
ns

at
io

n 
or

 o
th

er
w

is
e 

fo
r a

ny
 lo

ss
 a

ris
in

g 
as

 a
 c

on
se

qu
en

ce
 o

f t
he

 s
ai

d 
cu

rta
ilm

en
t, 

al
te

ra
tio

n,
 

ex
te

ns
io

n 
or

 c
an

ce
lla

tio
n 

of
 th

e 
ho

lid
ay

.
(c

) A
 m

in
im

um
 n

um
be

r o
f b

oo
ki

ng
s 

ar
e 

re
qu

ire
d 

fo
r a

 p
ro

gr
am

m
e 

of
 h

ol
id

ay
s.

 T
he

 O
rg

an
is

er
’s

 o
bl

ig
at

io
n 

to
 p

ro
vi

de
 th

at
 p

ro
gr

am
m

e 
sh

al
l b

e 
co

nt
in

ge
nt

 u
po

n 
th

e 
O

rg
an

is
er

 re
ce

iv
in

g 
an

d 
m

ai
nt

ai
ni

ng
 th

at
 m

in
im

um
 

nu
m

be
r o

f b
oo

ki
ng

s.
 In

 th
e 

ev
en

t t
ha

t t
he

 O
rg

an
is

er
 d

oe
s 

no
t r

ec
ei

ve
 th

e 
m

in
im

um
 n

um
be

r o
f b

oo
ki

ng
s 

or
 

ha
vi

ng
 re

ce
iv

ed
 s

uc
h 

m
in

im
um

 n
um

be
r h

as
 th

at
 n

um
be

r r
ed

uc
ed

 b
y 

re
as

on
 o

f c
an

ce
lla

tio
ns

 o
r t

ra
ns

fe
rs

 b
y 

th
e 

C
on

su
m

er
s 

or
 o

th
er

w
is

e,
 th

e 
O

rg
an

is
er

 s
ha

ll 
be

 e
nt

itl
ed

 to
 c

an
ce

l o
r c

ur
ta

il 
th

e 
re

le
va

nt
 p

ro
gr

am
m

e 
at

 
an

y 
tim

e 
up

 to
 4

 w
ee

ks
 p

rio
r t

o 
th

e 
de

pa
rtu

re
 d

at
e 

an
d 

th
e 

C
on

su
m

er
 s

ha
ll 

no
t b

e 
en

tit
le

d 
to

 m
ak

e 
a 

cl
ai

m
 

fo
r l

os
s 

ar
is

in
g 

as
 a

 c
on

se
qu

en
ce

 o
f c

an
ce

lla
tio

n 
or

 c
ur

ta
ilm

en
t i

n 
th

es
e 

ci
rc

um
st

an
ce

s.
 T

he
 o

rg
an

is
er

 s
ha

ll 
no

tif
y 

th
e 

co
ns

um
er

 w
ith

in
 s

ev
en

 d
ay

s 
of

 a
ny

 c
an

ce
lla

tio
n 

or
 c

ur
ta

ilm
en

t n
ec

es
si

ta
te

d 
by

 th
e 

fo
re

go
in

g 
ci

rc
um

st
an

ce
s

(d
) (

i) 
If 

pr
io

r t
o 

th
e 

de
pa

rtu
re

 d
at

e 
th

er
e 

is
 a

 c
an

ce
lla

tio
n,

 a
lte

ra
tio

n,
 c

ha
ng

e 
or

 c
ur

ta
ilm

en
t r

el
at

in
g 

to
 a

 h
ol

-
id

ay
, w

hi
ch

 re
su

lts
 in

 m
or

e 
th

an
 1

8 
ho

ur
s 

ch
an

ge
 in

 th
e 

tim
e 

of
 d

ep
ar

tu
re

 o
r r

et
ur

n,
 o

r a
 c

ha
ng

e 
of

 re
so

rt 
or

 in
 th

e 
ty

pe
 o

f a
cc

om
m

od
at

io
n 

of
fe

re
d,

 o
r s

om
e 

ot
he

r c
ha

ng
e 

w
hi

ch
 fu

nd
am

en
ta

lly
 a

lte
rs

 th
e 

ho
lid

ay
, t

he
 

C
on

su
m

er
 s

ha
ll 

be
 e

nt
itl

ed
 to

 w
ith

dr
aw

 fr
om

 th
e 

co
nt

ra
ct

 w
ith

ou
t p

en
al

ty
 o

r t
o 

ac
ce

pt
 th

e 
al

te
ra

tio
n 

to
 th

e 
co

nt
ra

ct
.

(ii
) T

he
 C

on
su

m
er

 s
ha

ll 
in

fo
rm

 th
e 

O
rg

an
is

er
 o

r t
he

 R
et

ai
le

r(a
s 

ap
pr

op
ria

te
, i

n 
lig

ht
 o

f t
he

 O
rg

an
is

er
s 

in
-

st
ru

ct
io

ns
) o

f h
is

 d
ec

is
io

n 
to

 a
cc

ep
t t

he
 a

lte
ra

tio
n 

to
 th

e 
co

nt
ra

ct
 o

r t
o 

w
ith

dr
aw

 fr
om

 th
e 

co
nt

ra
ct

, i
n 

w
rit

in
g,

 
w

ith
in

 7
 d

ay
s 

fro
m

 th
e 

da
te

 u
po

n 
w

hi
ch

 th
e 

C
on

su
m

er
 w

as
 n

ot
ifi

ed
 o

f a
 c

irc
um

st
an

ce
 fa

llin
g 

w
ith

in
 C

la
us

e 
14

 (d
) (

i) 
W

he
re

 th
e 

C
on

su
m

er
 c

on
fir

m
s 

ac
ce

pt
an

ce
 o

f t
he

 a
lte

ra
tio

n 
to

 th
e 

co
nt

ra
ct

, t
he

 c
on

tra
ct

 b
et

w
ee

n 
th

e 
O

rg
an

is
er

 a
nd

 th
e 

C
on

su
m

er
 s

ha
ll 

th
er

eb
y 

be
 a

m
en

de
d 

to
 in

cl
ud

e 
su

ch
 a

lte
ra

tio
n.

(ii
i) 

W
he

re
 th

e 
C

on
su

m
er

 w
ith

dr
aw

s 
fro

m
 th

e 
co

nt
ra

ct
 p

ur
su

an
t t

o 
C

la
us

e 
14

 (d
)(i

) o
r w

he
re

 th
e 

O
rg

an
is

er
, 

fo
r a

ny
 re

as
on

 o
th

er
 th

an
 th

e 
fa

ul
t o

f t
he

 C
on

su
m

er
, c

an
ce

ls
 th

e 
pa

ck
ag

e 
pr

io
r t

o 
de

pa
rtu

re
 th

e 
C

on
su

m
er

 
is

 e
nt

itl
ed

 (a
) t

o 
ta

ke
 a

 re
pl

ac
em

en
t p

ac
ka

ge
 e

qu
iv

al
en

t o
r s

up
er

io
r q

ua
lit

y 
if 

th
e 

O
rg

an
is

er
 (w

he
th

er
 

di
re

ct
ly

 o
r t

hr
ou

gh
 a

 R
et

ai
le

r) 
is

 a
bl

e 
to

 o
ffe

r s
uc

h 
re

pl
ac

em
en

t, 
as

 m
ay

 b
e 

of
fe

re
d 

by
 th

e 
O

rg
an

is
er

: o
r (

b)
to

 ta
ke

 a
 re

pl
ac

em
en

t p
ac

ka
ge

 o
f l

ow
er

 q
ua

lit
y 

if 
th

e 
O

rg
an

is
er

 is
 a

bl
e 

to
 o

ffe
r s

uc
h 

a 
re

pl
ac

em
en

t a
nd

 to
 

re
co

ve
r f

ro
m

 th
e 

O
rg

an
is

er
 th

e 
di

ffe
re

nc
e 

in
 p

ric
e 

be
tw

ee
n 

th
at

 o
f t

he
 p

ac
ka

ge
 p

ur
ch

as
ed

 a
nd

 re
pl

ac
em

en
t 

pa
ck

ag
e,

 a
s 

m
ay

 b
e 

of
fe

re
d 

by
 th

e 
O

rg
an

is
er

; o
r(c

) t
o 

ha
ve

 re
pa

id
 a

s 
sO

on
 a

s 
po

ss
ib

le
 a

ll 
m

on
ie

s 
pa

id
 

un
de

r t
he

 c
on

tra
ct

.
(iv

) I
n 

th
e 

ev
en

t t
ha

t t
he

 o
ffe

r o
f a

n 
al

te
rn

at
iv

e 
ho

lid
ay

 is
 n

ot
 a

cc
ep

te
d 

by
 th

e 
C

on
su

m
er

, i
n 

w
rit

in
g,

 w
ith

in
 

su
ch

 ti
m

e 
as

 s
ha

ll 
be

 d
et

er
m

in
ed

 b
y 

th
e 

O
rg

an
is

er
, f

ro
m

 th
e 

da
te

 o
f t

he
 o

ffe
r o

f t
he

 a
lte

rn
at

iv
e 

ho
lid

ay
 

th
e 

O
rg

an
is

er
 s

ha
ll 

as
su

m
e 

th
at

 th
e 

C
on

su
m

er
 h

as
 d

ec
lin

ed
 s

uc
h 

of
fe

r a
nd

 th
e 

C
on

su
m

er
 s

ha
ll 

on
ly

 b
e 

en
tit

le
d 

to
 re

tu
rn

 p
ay

m
en

ts
 m

ad
e.

(e
) f

ur
th

er
, w

he
re

 th
e 

O
rg

an
is

er
 c

an
ce

ls
, a

lte
rs

, c
ha

ng
es

 o
r c

ur
ta

ils
 th

e 
ho

lid
ay

 a
s 

co
m

em
pl

at
ed

 in
 C

la
us

e 
14

(d
)(i

) t
he

 C
on

su
m

er
 s

ha
ll 

be
 e

nt
itl

ed
 to

 re
ce

iv
e 

co
m

pe
ns

at
io

n 
in

 a
cc

or
da

nc
e 

w
ith

 th
e 

sc
al

e 
se

t o
ut

 in
 

th
is

 s
ub

 - 
pa

ra
gr

ap
h.

 N
o 

co
m

pe
ns

at
io

n 
sh

al
l b

e 
pa

ya
bl

e 
w

he
re

 th
e 

al
te

ra
tio

n 
is

 fo
r r

eo
so

ns
 re

fe
rre

d 
to

 in
 

C
la

us
es

 1
4(

b)
 o

r 1
4(

c)
 o

r w
he

re
 th

e 
C

on
su

m
er

 a
cc

ep
ts

 th
e 

al
te

ra
tio

n 
as

 p
ro

vi
de

d 
fo

r i
n 

C
la

us
e 

14
(d

)(i
i).
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W

ilh
in

 4
 w
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W
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4

 (f)
 In

 a
cc
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 c
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e 
O

rg
an

is
er

 in
 a

ss
es

si
ng

 th
e 

ad
eq

ua
cy

 o
f t

he
 

co
ve

r a
ffo

rd
ed

 b
y 

th
e 

al
te

rn
at

iv
e 

tra
ve

l i
ns

ur
an

ce
 s

ch
em

e 
be

in
g 

ta
ke

n 
ou

t b
y 

th
e 

C
on

su
m

er
. 

14
.Id

en
tiy

 o
f c

ar
rie

rs
W

e 
ar

e 
ob

lig
ed

 to
 in

fo
rm

 y
ou

, a
t t

im
e 

of
 b

oo
ki

ng
, o

f t
he

 id
en

tit
y 

of
 th

e 
op

er
at

in
g 

ai
r c

ar
rie

r(s
) w

hi
ch

 is
 d

ue
 

to
 p

er
fo

rm
, o

r l
ik

el
y 

to
 p

er
fo

rm
, y

ou
r fl

ig
ht

 a
nd

 if
th

er
e 

ar
e 

an
y 

ch
an

ge
s 

to
 th

e 
op

er
at

in
g 

ai
r c

ar
rie

r(s
) w

e 
ar

e 
ob

lig
ed

 to
 in

fo
rm

 y
ou

 a
ny

 s
uc

h 
ch

an
ge

(s
)a

s 
so

on
 a

s 
po

ss
ib

le
. I

f w
e 

do
n’

t k
no

w
 th

e 
id

en
tit

y 
of

 th
e 

op
er

at
in

g 
ca

rri
er

(s
) a

t t
he

 ti
m

e 
of

 b
oo

ki
ng

, w
e 

m
us

t i
nf

or
m

 y
ou

 o
f s

am
e 

as
 s

oo
n 

as
 s

uc
hi

de
nt

ity
 is

 e
st

ab
lis

he
d.

 In
 

al
l c

as
es

, w
e 

ar
e 

ob
lig

ed
 to

 in
fo

rm
 y

ou
 o

f t
he

 id
en

tit
y 

of
 th

e 
op

er
at

in
g 

ca
rri

er
 a

t c
he

ck
-in

 o
r o

n 
bo

ar
di

ng
, 

w
he

re
 n

o 
ch

ec
k-

in
 is

 re
qu

ire
d 

fo
r a

 c
on

ne
ct

in
g 

fli
gh

t i
n 

ac
co

rd
an

ce
 w

ith
 E

U
 D

ire
ct

iv
e 

– 
(E

C
) N

o.
21

11
/2

00
5,

 
Ar

tic
le

 9
,w

ea
re

 re
qu

ire
d 

to
 b

rin
g 

to
 y

ou
r a

tte
nt

io
n 

th
e 

ex
is

te
nc

e 
of

 a
 ‘C

om
m

un
ity

 B
la

ck
lis

t’,
 w

hi
ch

 c
on

ta
in

s 
de

ta
ils

 o
f a

ir 
ca

rri
er

s 
th

at
 a

re
 s

ub
je

ct
 to

 a
n 

op
er

at
in

g 
ba

n 
w

ith
in

 th
e 

EU
 C

om
m

un
ity

. T
he

 C
om

m
un

ity
 li

st
 is

 
av

ai
la

bl
e 

fo
r i

ns
pe

ct
io

n 
at

ht
tp

://
ec

.e
ur

op
a.

eu
/tr

an
sp

or
t/a

ir-
ba

n/
lis

t e
n.

ht
m

D
AT

A 
Pr

ot
ec

tio
n:

 T
he

 in
fo

rm
at

io
n 

(in
cl

ud
in

g 
pe

rs
on

al
 in

fo
rm

at
io

n 
su

ch
 a

s 
sp

ec
ia

l n
ee

ds
, d

ie
ta

ry
 o

r r
el

i-
gi

ou
s 

re
qu

ire
m

en
ts

) w
hi

ch
 y

ou
 p

ro
vi

de
 to

 u
s 

w
ill 

be
 p

as
se

d 
on

 o
nl

y 
to

 th
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r t
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r c
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t c
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